
 
LETTER OF AUTHORIZATION AFFIRMING CHANGE IN CUSTOMER'S ELECTRIC 

SERVICE PROVIDER TO NRG HOME, A LICENSED RETAIL ELECTRIC 
SUPPLIER IN MASSACHUSETTS 

By this Letter of Authorization, the Customer ("you") hereby affirm the following: 

• You authorize the change of your electric service provider from your current provider 
to NRG Home, in accordance with the Terms of Service which you are accepting as 
part of your enrollment with NRG Home; 

• You are the Customer indicated in the enrollment request and the information about 
you and your electric account, including your billing name and address, is correct: 

Customer Name: _____________________________ 
Billing Address: ______________________________ 

• You understand that any change of your electric service provider may involve a charge 
from your current provider; 

• You understand that only one generation company, aggregator, or supplier may be 
designated as your competitive supplier. 

• You have the right to rescind, without charge or penalty, no later than midnight on the 
third day following receipt of a written confirmation of an agreement to purchase 
electricity and the Terms of Service.  

Signed, 
You, the Customer 


